% @ %&# Tuneral Directors

Aaron Cremation Service

“Family Owned . . . .Thoughtful Service.”
1525 North Waterman Avenue
San Bernardino, California 92404
Toll free (800) 303-3610

FAX (800) 989-6613
Lic #FD 406

E-mail ~ MarkBShawFuneralwaol.com

OUR WEBSITE: www.caringfuneralservice.com
We invite you to visit our web-site, and look at our facilities, including our crematory.
You may also purchase products, including floral arrangements, for your convenience.

A part of this community
since 1911

The funeral profession, like many American businesses, has a long
and proud history of personal service provided by
families with deep roots in the local
community, and a deep commitment to
upholding professional standards. It is very important
to us to not only serve your current needs,
but to build a relationship so you consider us a
trusted friend to help you in the future.

Mark B. Shaw has been committed to this area, since 1911,
and are proud to be family-owned
When you need us, we’ll be here.

Prior to drafting any contract for goods or services, the responsible party or the decedent’s survivor who is
handling the funeral arrangements is entitled to receive a copy of any pre-need agreement in the possession
of the funeral establishment that has been signed and paid for, in full or in part, by or on behalf of the

decedent.
“Family Owned . .. Thoughtful Service”


http://www.ourfuneralservices.com

General Price List
Prices effective as of September 15, 2009 but are subject to change without notice

This general Price List reflects Mark B. Shaw Funeral Directors, Aaron Cremation Service is commitment to provide
consumer information to each family we are privileged to serve.

We know it is important that you understand the alternatives available to you as well as the specific costs for each of
those services. We are confident you will find the information you need within this price list. However, should you
have any questions, we welcome your inquiry. Please allow us to give you full information to assist you in your
family’s decisions.

Our personal service to you also includes assistance with insurance claims, Veteran'’s benefits, insurance processing,
social security assistance, letters of verifications to employers and airlines. We also arrange for appointments of
cemetery property, procurement of certified death certificates, notification to newspapers, both local and out-of-area,
and other special services to your family. Our family service staff and funeral directors provide personal services after

the funeral, at no additional cost to the family.
We are honored by the confidence you have placed in us and are committed to
your service and satisfaction.

PROFESSIONAL SERVICE PACKAGES

A majority of families we serve tend to select funeral arrangements and services, and we are offering some
service options listed below. While you are free to arrange services on a itemized basis, the service plans
below are designated to simplify the funeral arrangement process, and are offered on a cost saving basis.
As the options include various types of services, no credits for deletions are possible. These discounted
options are available only to families who purchase the casket and other items from Mark B. Shaw
Funeral Directors, and Aaron Cremation.

Please Note: Certain items such as sales tax, cash advances, Saturday/holiday service fees, Vigil service,
are not included in the Option packages below.

Option A

PAYMENT OPTIONS

Mark B. Shaw, Aaron Cremation Service has established a uniform payment policy to serve all
families fairly. This payment policy enable us to contain our cost to all the families we serve
and requires that all financial arrangements be completed one full day before the service time
or the use of merchandise.

The following are acceptable payment options:

1. Pre-arranged funeral plan through Mark B. Shaw, Aaron Cremation Service or other
valid assignable insurance upon verification

2. Cash, cashier check or money order.

Visa, MasterCard, Discover, American Express.
Note: We will charge a 4% service fee with the total amount being
processed with American Express
4 All Pre-arrangements that are paid in full by credit card, will have a 4% service charge.,




TRADITIONAL SERVICE With EVENING SERVICE
This package includes Funeral Director and Administrative staff; professional staff for coordination and
direction of the Funeral Service, procuring and documenting the death certificate, and other necessary
state and local documents, transfer of deceased from place of death to funeral home;
embalming/alternative care of remains, use of facilities for viewing, use of facilities for funeral services,
funeral coach, utility/flower vehicle.

Itemized Professional Service fees . ......... ... ... ... ... . . . . ... ... $3,690.00

Merchandise purchased within our facilities, package plan savingsof .................. $ -695.00

Traditional Service package Plan . . ............................. $2,995.00
Option B

TRADITIONAL SERVICES
This package includes Funeral Director and Administrative staff; professional staff for coordination and
direction of the Funeral Service, procuring and documenting the death certificate, and other necessary
state and local documents; transfer of deceased from place of death to funeral home,
embalming/alternative care of remains, use of facilities for viewing, use of facilities for funeral services,
funeral coach, utility/flower vehicle
This package includes the same as option A, but does allow viewing ONLY during business hours, 2
hours prior to service.

Itemized Professional Service fees .. ......... ... ... .. ... .. ... ... ..., $3,390.00
Merchandise purchased within our facilities, package plan savingsof .................. $ -695.00
Traditional Service package Plan . ...............ccciiiivinnns $2,695.00
Option C
GRAVESIDE SERVICE

Funeral Director and administrative staff, professional staff for coordination and direction of the
Graveside Service; procuring and documenting of the death certificate, and other necessary state and local
documents, transfer of deceased from place of death to Funeral Home; Embalming/alternative care of
remains, use of facilities for 1 hour viewing prior to departure for cemetery, Funeral coach, Utility/flower
vehicle.

Itemized Professional Service fees . ................ ... ... ... ... ..., $2,595.00
Merchandise purchased within our facilities, package plan savingsof .................. $ -695.00
Graveside Service package Plan . . ............................. $ 1,900.00

CREMATION OPTIONS



SIMPLE CREMATION/NO SERVICES

(This Option is completing cremation within 15 days)

Funeral Director and administrative staff, professional staff for coordination and direction of
the Funeral Service; procuring and documenting of the death certificate, and other necessary
state and local documents; transfer of deceased from place of death to funeral home.(family to
choose type of Alternative Container~not included in this package)

Completion of Cremation. . ... ... ... ... . $ 780.00

ADD IDENTIFICATION VIEWING
Preparing for ID View with (no embalming) and use of ID View
for I hour during business hours . ........ ... .. .. .. ... .......... add $ 320.00
**Plus cost of cremation container
* This is for immediate family only maximum of 6 people

VISITATION WITH VIEWING
Preparation for viewing with embalming and visitation

for 3 hours during business hours . ......... ... ... ... .. add $ 940.00
EVENING VISITATION . ..... ... . . . . ... add $ 450.00
WEEKEND VISITATION . ........ . ... . ... .. ... . ..... add $ 450.00

MEMORIAL SERVICE HELD/OUR CHAPEL OR OUTSIDE CHURCH
You may choose to have a Memorial service held during normal business hours.
If you choose an evening service, or during the weekend, there will be additional

Charge . ... ... . add $ 795.00

Traditional Service with Visitation in our chapel . ........................ $2,895.00
**plus cost of casket

Plus crematory fee . ......... ... . . . . .. ... ... ... add $ 250.00

If choosing outside Church or facility, Coach fee ........... add $ 350.00

For Information contact:
California Department of Consumer Affairs
Cemetery & Funeral Bureau

1625 North Market Blvd., Suite S-204
Sacramento, CA 95834
(916) 574-7870
or

Department of Consumer Affairs, Consumer Information Center

(800)952-5210



The Goods and services shown below are those we can provide to our customers.
You may choose only the items you desire. However, any funeral arrangements you select will
include a charge for our basic services and overhead. If legal or other requirements mean you
must buy any items you did not specifically ask for, we will explain the reason in writing on the
statement we provide describing the funeral goods and services you selected.

This list does not include prices for certain items that you may ask us to buy for you, such as musicians,
cemetery or crematory services, flowers, and newspaper notices. The prices for these items will be shown
on your bill or the statement describing the funeral goods and services you selected. In some cases we charge
you for our services in buying these items or arranging these services.

The survivor of the deceased who is handling the funeral arrangements, or the responsible party, is entitled
to receive, prior to the drafting of any contract, a copy of any agreement that has been signed and paid for,
in full or in part, by or on behalf of the deceased, and that is in the possession of the funeral establishment
BASIC SERVICES OF FUNERAL DIRECTOR,

STAFF and OVERHEAD . . ... .. .. .. . i $ 595.00
Availability of funeral director and staff to respond 24 hours a day; administrative services including
preparation of death certificate, securing doctor’s signature, and filing with proper authorities;
securing burial or cremation authorization and/or transit permit locally; clerical administration and
preparation of various forms of including Social Security and Veterans Administration; planning,
supervision and follow-up on all details of arrangement conference with cemetery, crematory, clergy,
or other third parties; and shelter of remains. In addition, this fee includes a proportionate share of
our basic overhead costs.

This fee for our basic services and overhead will be added to the total cost of the funeral
arrangements you select. (This fee is already in our charges for cremations, immediate burials, and
forwarding or receiving remains.)

EMBALMING . ... $ 495.00
Except in certain special cases, embalming is not required by law. Embalming may be necessary;
however, if you select certain funeral arrangements, such as funeral with viewing. If you do not want
embalming, you usually have the right to choose an arrangement that does not require you to pay for
it such as direct cremation or immediate burial. (California state law requires embalming or
refrigeration of deceased if held for more that 24 hours after time of death.)

OTHER PREPARATION OF THE BODY ....... .. ... .. ... ... . . .. ... $ 195.00
This fee includes, Cosmetology, Dressing and Casketing, Hairdressing.

TOPICAL DISINFECTION, NO EMBALMING .............. ... ... ....... $ 150.00
PACEMAKER REMOVAL (CREMATIONS) $ 150.00
SPECIAL CARE FOR AUTOPSIED REMAINS ... ... ... ... ... ... ... ... $ 295.00
USE OF FACILITIES FOR AUTOPSY PERFORMED ON PREMISES ........ $ 400.00
REFRIGERATION (Required by Law after 24 NOUIS) . . v v vv v oo eeeeenns $ 375.00

(This charge is for a three-day period, $65.00 for each day thereafter)
TRANSPORTATION OF REMAINS TO FUNERALHOME .. ................ $ 395.00



(Within a 25 mile radius, a charge of $3.00 per mile one way may incur.)

ADDITIONAL CHARGE FOR SECOND MANREQUIRED .................. $ 85.00
(This charge is excluded from any package plan)

USE OF FACILITIES & STAFF FOR VIEWING/VISITATION (business hours) . $ 250.00

USE OF FACILITIES & STAFF FOR FUNERAL CEREMONY ............... $ 795.00

AFTER HOURS, WEEKEND, HOLIDAY SERVICES ....................... $ 450.00

USE OF EQUIPMENT & STAFF FOR GRAVE SIDE SERVICE .............. $ 495.00

COACH (HEARSE) and DRIVER .. ... ... .. ... . $ 350.00
(Beyond 25 miles we charge $3.00 per mile one way.)

LIMOUSINE and DRIVER . . . ... .. e $ 350.00
(Beyond 25 miles, we charge $3.00 per mile one way)

SERVICE VEHICLE/FLOWER VEHICLE ....... ... ... ... .. .. .. ....... $ 165.00

(Beyond 25 miles we charge $3.00 per mile one way.)

NOTE: Any vehicle that is Rented and used, there is a 3(THREE) hour time limit, after 3
hours, there will be a charge, ie; Limousines, Motor Escorts, Flower vehicles etc.

PRINTED MATERIAL . ... ... ... ... . ... $ 45.00 to $ 980.00

This can include a Standard register book, Memorial folders; ie: (Programs), Prayer Cards, Crucifix, food book,
acknowledgment cards, other “Thank You” cards and memories storage case. Programs with photos will have an added
charge to cover printing costs.

ADULT CASKETS are available from . . . .. ..o $25,000.00 to $ 995.00
a complete price list that will be provided at the funeral home.

INFANT/CHILD CASKETS are available from .. .................... $ 1800.00 to $ 375.00
a complete price list that will be provided at the funeral home
ALTERNATIVE CONTAINERS are available from . ................... $ 595.00 to $15.00
a complete price list that will be provided at the funeral home
ADULT CREMATION CASKETS are available from .................... $ 5,295.00 to $ 595.00
a complete price list that will be provided at the funeral home
CREMATION RENTAL CASKET . ... ... e $ 995.00
OUTER BURIAL CONTAINERS are available from ...................... $ 2,895.00 to $ 750.00

a complete price list that will be provided by the funeral home.

CREMATION URNS are available from . ... ........0iiiiuneeinnnnnn. $1,695.00 to $ 95.00
a complete price list that will be provided by the funeral home.

CREMATION OUTER BURIAL CONTAINERS are available from . ......... $ 650.00 to $ 125.00
a complete price list that will be provided by the funeral home

FORWARDING OF REMAINS TO ANOTHER FUNERALHOME .. ............... $ 1,095.00

Our charge includes: basic services of funeral director and staff; a proportionate share of overhead costs,
removal of remains; embalming and/or other preparation of remains, if relevant; and local transportation of
remains. This does not include the container used for forwarding the remains, viewing, ceremony, or other
merchandise.



RECEIVING REMAINS FROM ANOTHER FUNERALHOME .................... $ 995.00

Our charge includes: basic services of funeral director and staff; a proportionate share of overhead costs;
temporary shelter of remains; transportation of remains to local cemetery or crematory. This doesnotinclude
viewing, ceremony or merchandise.

CREMATION OPTIONS

Four decisions to be made
1- Type of memorialization 3- Type of Urn
2- Type of Cremation container 4- Type of Disposition

The following cremation options are listed in our booklet

These prices range from $5,950.00 to $ 925.00
(A discount is provided in each of the categories listed in our options)

Cremation plans require the purchase of Alternative container and a minimum urn for
the handling and return of the cremated remains.

The Prestige Complete Service .........coiiiiiiieeerernoreeceronsoscssonsonsns $5,950.00
The Elegance Complete Service .......cioiiiiiiiiiiiiiiiieneiieieneeeeaeasacnens $ 4,890.00
Traditional Visitation service or an Evening Service .........coiiiiiiiiiinrnnnaenns $ 2,895.00
Memorial ServiCe .. ..voettiiieeettieneeeeeeeneeoasseeesnosseesensssessanasacnns $2,250.00
Direct Cremation with private viewing ...........ciiiiiiiiiiiiiirirneceronronns $ 1,795.00
Basic Package Cremation with Alternative container with pillow  .................. $ 925.00

Alternative Containers: $15.00 to $395.00 ~ Cremation caskets: $5,250.00 to $595.00

Infant Cremation are available from ....................... $ 395.00 to $ 690.00
OTHER CREMATION FEES THAT MAY APPLY

Removal of Pacemaker (Mandatory for cremation to take place) ...................... $ 150.00
Heavy duty container provided by funeral home over 250 pounds . ....................... $ 195.00
Oversize individual charges as follows as per weight:

251-350 1bs.=Fee of $255.00 plus heavy duty container@ 195.00 ........................ $ 450.00
351-4501bs.= Fee of $455.00 plus heavy duty container@ 195.00 ........................ $ 650.00
451-5501bs = Fee of $755.00 plus heavy duty container@ 195.00 ........................ $ 950.00
551-7501bs = Fee of $955.00 plus heavy duty container@ 195.00 ....................... $ 1,150.00
Placement of cremated remains in urn provided by family . .............................. $ 45.00
Delivery of cremated remains to a local cemetery . ......... ... ... . i $ 165.00
Private Family (6-maximum) ( lhour) LD. Viewing .. ........ ... ... ... .. i .. $ 320.00
Witnessing of cremation (Our Crematory Facility) ................................ .. $ 350.00
Dissemination at sea (private by funeralhome ) ................................... $ 95.00
Crematory Fee .. ..o $ 250.00
Priority cremation ( 3 day turn around from date disposition permit is filed) ............ $ 350.00
*Cremation Rental Casket .. ......... . ... . $ 995.00
US Mail and Processing cremated r€mains . ... ...........uuuitneneinenennaneenen . $ 49.00

*Note: The Cremation Rental Casket is a casket designated for viewing, services, then cremation to
follow as an alternative to purchasing a casket, so services can be conducted in a dignified manner.
The cremation (Alternative) container is also provided the Rental Casket that is required.



IMMEDIATE BURIAL

Our charge for an immediate burial (without ceremony) includes: Basic services of funeral
director and staff, a proportionate share of overhead costs, removal of remains, and local transportation to
cemetery. See below.

OTHER FEES AND SERVICE OPTIONS

Disposition permit filing fee (State regulated) ............ ... .. .. . . . . . i $ 11.00
Permit Re-file . ... ... $ 50.00
Certified copies of death certificate (State regulated charge foreachOne) ................. $ 12.00
Motorcycle escort (one for every 12 cars) .. ..o vttt $ 150.00
ObItuAries . . .ottt as per each newspaper quote per line
Church of Minister offering . . ........... . i i $200.00 and up
Alter Servers (€aCh ONE) . ... ..ttt $ 10.00
IMUSICIANS .« .\ o\ ettt et e et et e e e e e e e e e e $ 150.00 and up
Obtaining consulate consent for shipping ............ ... ... ... ... $ 250.00 to $ 500.00
Saturday vault charge (may apply) .. ....c ittt $ 180.00
State of California Department of Consumer Affairsfee .............. .. .. ... ... .. ... .. $ 8.50
Airline transportation . . ........... ... as per airline may charge at cargo rate
Transportation to airlines . . .. ... . . i e $200.00
Air tray (required by airtlines) .. ........ . e $ 225.00
Combo Unit for shipping ramains on airlines ................ .. .. ... $ 325.00
Processing Life Insurance poliCies . ............ ..t $ 350.00

Note: There is a charge for us processing the life insurance policy that will be used to cover our
charges, that will solely be used and applicable for payment, and that is assignable us.

Video Tributes: (30 to 40 photos ~ $175.00; (41 to 50 photos ~ $225.00),
(51 to 65 photos ~ $275.00)( 66 to 80 max photos ~ $375.00)

The charge above includes 3 DVD’s. $5.00 ea. For any additional.

We require 72 hour notice of receiving photos to complete DVD presentation.

There is a $425.00 rush fee if photos are received under the 24 hour time.
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